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Ministry of Energy and Infrastructure Pleasure Boat Services

1. Open MOEI website: https://www.moei.gov.ae

2. From the home page, go to Services Directory, choose the category “Maritime
Transportation”Then select the Sub category “Pleasure boat services”. you can view
the service Info or start the service immediately by clicking on Start Button

Search by a service keyword ...... ) Request Status © My Favourites

Services

¢B3 Most used services

g All Services

Maritime Transport

Maritime Transport

Maritime Transport

<@ Zayed Housing Program ~ Renewal of pleasure boat Amending pleasure boat Cancellation of pleasure boat
registration or licensing registration or license data license

f.% Land Transport ~

@  Maritime Transport ~

Commercial Vessel Services

Pleasure Boat Services (11)

(31)

Maritime Transport

Deleting mortgage pleasure

Maritime Transport

Issuing a registration for a

Maritime Transport

Issuing deletion pleasure boat

Port Services (4)

boat pleasure boat mortgage certificate
PROs Services (7)
Seamen Affairs Services (15)

3. Then it will redirect you to the Login page, you can login by using UAE PASS.

Sign in to your account

[ @ Sign in with UAE PASS j

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here




Ministry of Energy and Infrastructure Pleasure Boat Services

4. Add the "official Number“ and "Boat Name in English® and click on search

Home / Service / Maritime Transport Services

Request to renew registration license for a national and foreign pleasure boat

Official No Boat Name English +

Boat Name Arabic

@, search

5. Select the required boat.

Request to renew registration license for a national and foreign pleasure boat $ Back o Filter Panel

Filter Result (1)
Boat Name English Official Number Port Of Registry Owner Type Status
Jacob Vessel 215140 Abu Dhabi Foreigner Permanent Certificate

5 Back to Filter Panel

6. Fill the request required information.



Ministry of Energy and Infrastructure Pleasure Boat Services

Home / Service / Maritime Transport Services

Request to renew registration license for a national and foreign pleasure boat
® Vessel Details
Py Registration Centre +
Py Please Select -
L ] Type Of Vessel Official Number
® Boat Name English Mobile testing Boat Name Arabic Mobile testing
Port Of Registry Vessel Type
Mationality Ship Flag
Owner Type Mo. of Passenger 12
Previous Name Previous Port of
Registry
Previous Official Previous Date Of
Number Registry
Hull Identifiaction No Hull Color
Manufacturer MO No.
Insurance Start Date 01/01/1900 00:00:00 Insurance End Date 01/01/1900 00:00:00
-
Form Completion

Home / Service / Maritime Transport Services

Request to renew registration license for a national and foreign pleasure boat

Basic Details
L ]
@ Registraticn Centre
Abu Dhabi Cantra =
L]
L ] Insurance Start Date « Insurance End Date »
® 01/01/1900 =] 01/01/1900 =]

&) e £ &5 €D

Form Completion

Home / Service / Maritime Transport Services

Request to renew registration license for a national and foreign pleasure boat

Radio License
L ]
® Do you want 1o Install the Spectrum ?
Please Select -

g s D 2 £

Form Completion

Copyright © MOEI 2023



Ministry of Energy and Infrastructure Pleasure Boat Services

ime Transport Senvices

Request to renew registration license for a national and foreign pleasure boat

Radio License

Do you want to Install the Spectrum 7 Is include 1o payment
s -
Frequency Equipment Madel +
Equipment Manufacturer « Equipment 5t No +
Comments
Ea

0%

Form Completion

7. Upload the needed documents.

Home / Senvce | Martme Trensport Servoes

Request to renew registration license for a national and foreign pleasure boat

Upload Attachments

submit the radio station license for any boat of mare than 33 feet in length from Telecommunications Regulatory Authority

Drag and Drop files here %
P, are allowed with m: 4 fle(s) and up to 4 MB of size
Submit a personal identification document (Emirates 1D + passport + residence) «

Drag and Drop files here %
P, are allowed with m: 4 fle(s) and up to 4 MB of size

The total monthly income is not less than 20 thousand dirhams accerding 1o & salary certificate issued by a competent governmental authority or an approved wark

contract or owner / pariner in a commercial license, and ts capital should not be leas than dihams, or any P accepted by the
Buthority
Drag and Drop files here: %
pat are alowed ity m i) and D to A ME of size
Submit an inspection report or a technical report for the pleasure boat issued by the suthority or whomever it suthorizes +
Drag and Drop files here: %
pat are alowed ity m i) and D to A ME of size

Submit a copy of an insurance policy valid for 13 months issued by an insurance company licensed in the UAE in the field of marine insurance

Drag and Drop files here: %
pat are alowed ity m i) and D to A ME of size

Presenting a parking certificate for the boat st one of the designated marinas in the cauntry. or a home overlooking the sea. or a resident of the ialands. or a certificate.
of regiatration of a trailer licensed by the Ministry of Interiar, or a statement indicating the svailability of parking «

Drag and Drop files here: %
(paipeg png bmp.g7pa) sxtensions are sllowed with maximum 1 fle(s) and up to M8 o size

. D 2 6D

Form Completion

8. Submit the request by click on “Save and Continue Later” for saving as draft and if you
want to send it to Ministry please click on “Submit®.



Ministry of Energy and Infrastructure Pleasure Boat Services

Home / Service / Maritime Transport Services

Request to renew registration license for a national and foreign pleasure boat

Submit And Finsih

L)
. Name « Mobile No
L]
. Mobile No 2 Mobile No 3
ddres Emi
Plesse Select
£
rea + Landmark (Give more details) +
£ 4

mmmmmmmm

) lo———-J-—] 1.

Form Completion

9. Fill the satisfaction survey about the eService, when the following pop-up shows up:

Copyright © MOEI 2023



Ministry of Energy and Infrastructure Pleasure Boat Services

J—oleialla_ui Uriced Ara i CUSTOMER PULSE
CUSTOMER PULSE

T @ english ~

T @ English v Customer Pulse Survey
Customer Pulse Survey

Overall, how satisfied are you about the service? *

DA A SR A A A A A

Based on your experience in getting the service. To what extent do
you agree on the following statements?

Extremely Dissatisfied Extremely Satisfied E;Il:;i': Disagree Snﬂ:z:;h: Meutral Sm;;::m Agree n:;’n:w
e+ S AT A Ak

Ny iyt AT A T A TS B B

Ease & Simplicity of Service ﬁ_r\? Tn? ﬁA? ﬁa’\? SAI’ ﬁ.w\? SA?

Application Steps

Ease and Variety of payment e e S a2 . Ty e
‘UB’,Uf aptions A i S S

oleinll p 1 Possibility of Service Status A e e e N e e
CUSTOMER PULSE Tracking AR T T T TUA T

Service Completion time was

T @ English v reasonable & within my A i A i I i R i I i iy
Customer Pulse Survey expectations
Smart Application efficiency A A A A N e N
Is there anything else you would like to share with us? {no delays or errors in app) L L L L g L Ll
Please select A4
Availability of Online Support < i i e 9 Ty

Kindly provide your mobile number or Email for follow up

10. After the application is approved by the
[ siomic ] ministry, you will receive the Certificate
by automatically via email. However, you can
also view and download the certificate from
the end user dashboard through Request Status boxes Or My Application:

a. Click on the My Application as shown in the image below

N N N Welcome,
93 pashboard &> My Payments Postcatons eome,

b. for searching/filtering the requests based on Reference Number/Request
Date/Service Name/Request Status:



Ministry of Energy and Infrastructure Pleasure Boat Services

My Applications

Services by Category Service

Maritime Transport Services - Please Select v
My Company Company PRO

Please Select v Please Select ~

Application Status
Please Select v

Keyword (Reference Number)

Use Date Range

m Reset Filters

Copyright © MOEI 2023



